Gamat d.o.o.

Gamat Dunajska cesta 116
1000 Ljubljana, Slovenia — EU

T:01 56584 80

info@gamat-shop.com
www.gamat-shop.com

FORM FOR PRODUCT RECLAMATION
Instructions: The form must be filled in and sent by e-mail to email info@gamat-shop.com in case

you claim a real mistake - reclaim the goods purchased. You can read the general conditions for
claiming articles at www.gamat-shop.com

Buyer information:

Name and Surename:
Home Address:
Phone:

Email:

SHIPPING ADDRESS:
Gamat d.o.o.

Dunajska 116
1000 Ljubljana, Slovenia — EU

Purchase information:

Invoice — number and date of issue:

Name of item for complaint:

When was a real error detected (date):

Detailed error description for claiming a real error:

The contents of the package received (the item you are returning for claiming a real mistake must
have all the accessories included on the return).

In case the real error is justified, | want to (circle):
e Refund (write TRR number):
e exchange for the same item (if in stock in our warehouse):
e eliminate the error

Date and signature of buyer:


mailto:info@gamat-shop.com
http://www.gamat-shop.com/

